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15 April, 2019 

IVECO facility sets new benchmark for New Zealand truck servicing  

IVECO New Zealand’s all-new servicing facility is now open for business and ready to handle all 

service and parts needs for the full IVECO range of vans, trucks and minibuses along with other 

brand products.  

Based in Wiri, the expansive workshop is the only authorised IVECO service outlet in the 

region, and forms part of a multi-million head office, sales, service and parts development 

designed to handle the complete transport and logistics requirements of IVECO owners across 

Auckland and beyond. 

The new facility offers 10 service bays and is overseen by a team of professional, factory-

trained and supported technicians with access to all the latest IVECO and generic vehicle 

diagnostic equipment. 

Other features of the site include a 25,000kg ‘Sky-Lift’, three 7,000kg post hoists for light 

commercial vehicle work, four 8,500kg mobile vehicle hoists and a 5,000kg crane that services 

four drive-through lanes. 

The workshop also benefits from BM brake testing equipment that facilitates both braking and 

suspension testing, four heavy commercial vehicle lubrication service points and two light 

commercial vehicle lubrication service points. 

As part of IVECO’s commitment to customers and as a preventative maintenance strategy, the 

facility also provides oil analysis while a call out vehicle and afterhours support is on hand for 

customers in the unfortunate event of a vehicle breakdown. 

The workshop is served by a large and well-stocked 1400m² parts warehouse, meaning most 

parts are held in stock to help reduce vehicle downtime for customers; servicing hours are also 

generous and extend to six days a week. 

For customers wishing to wait while their vehicle is seen to, the dealership features a café and 

multiple lounge areas as well, where owners can relax or catch-up on paperwork. 

IVECO Dealer Principal – New Zealand, Jason Keddie, said the new service facility would go a 

long way in helping IVECO deliver the highest level of support for its customers. 

http://www.iveco.com/
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“IVECO recognises the importance of the New Zealand market and we know that it’s not 

enough to simply provide our owners with high quality products – backing our vehicles correctly 

is equally as important,” Mr Keddie said. 

“The new facility and broader dealership increases the professionalism and range of services 

that we’re able to offer our customers, and in the coming months we’ll be looking to further add 

to these. 

“The size of the workshop and the equipment that we have means that all repair work can be 

carried out on site, while access to a comprehensive local parts holding provides faster vehicle 

turnaround for our owners.  

“For customers in the broader Auckland area, this is the only authorised IVECO service facility 

and without a doubt the best workshop for your truck, van or bus to be maintained.” 

As an introductory offer, until June 30, 2019, IVECO NZ is offering 10 per cent off all parts and 

service jobs done mid-week at the Auckland premises.   

To inspect IVECO’s new Auckland service facility and dealership, please visit 1 Jerry Green 

Street, Wiri, or phone 09 277 2070 to make a service booking.  

     

IVECO NEW ZEALAND 

 
IVECO New Zealand supplies commercial vehicles spanning the light, medium and heavy duty truck segments and, 
under the Iveco Bus brand, buses and coaches. The commercial vehicle range includes on and off-road models 
beginning with car licence vans, through to prime movers rated at up to 90 tonnes GCM. The Acco is developed and 
produced specifically for the Australian and New Zealand markets, complement Iveco’s worldwide best sellers such 
as the Daily, Eurocargo, Trakker and Stralis. Iveco vehicles are ably supported by a dedicated network of 21 
dealerships and service outlets strategically located nationwide, offering aftersales services that include extended 
warranties, roadside assistance and programmed maintenance contracts 
  
Iveco is a brand of CNH Industrial N.V., a World leader in Capital Goods listed on the New York Stock Exchange 
(NYSE: CNHI) and on the Mercato Telematico Azionario of the Borsa Italiana (MI: CNHI). Iveco designs, manufactures 
and markets a wide range of light, medium and heavy commercial vehicles, offroad trucks, and vehicles for 
applications such as off-road missions. 
  
Iveco employs close to 21,000 individuals globally. It manages production sites in seven countries throughout 
Europe, Asia, Africa, Oceania and Latin America where it produces vehicles featuring the latest advanced 
technologies. 4,200 sales and service outlets in over 160 countries guarantee technical support 
wherever an Iveco vehicle is at work. 
  
For further information about Iveco: www.iveco.com 
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For further information about Iveco New Zealand: www.iveco.co.nz 
For further information about CNH Industrial: www.cnhindustrial.com 
 

For further information about Iveco: www.iveco.com 

For further information about Iveco Australia: www.iveco..co.nz 

For further information about CNH Industrial: www.cnhindustrial.com  
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